
 
 
 
 
 
 
 
 
 

P RIVACY P OLICY 
 
In this P riv acy P oli cy, 'us ,' 'we,' or 'our' refers  to B randis Hi re Pty  Ltd AB N 43  612  47 8 672  and our rel ated  
bodi es corporate. We are committed to res pecti ng your priv acy and complyi ng wi th the Aus trali an P riv acy  
Pri nci pl es (APP ). This P riv acy P oli cy outl i nes how we coll ect, us e, s tore, and di scl os e y our pers onal  
information. By provi di ng y our pers onal i nformati on to us , y ou cons ent to our coll ecti on, us e, and dis cl os ure 
of your personal  i nformati on i n accordance wi th this  P riv acy P oli cy  and any other appl icabl e arrangements.  
We may update our P ri vacy Poli cy from ti me to ti me, and the most recent v ersi on will be av ail abl e on our 
website. We encourage y ou to revi ew thi s P riv acy P oli cy peri odi cally to stay i nformed.  
 
Pers onal i nformati on i ncl udes any i nformati on or opi ni on about an i ndiv i dual that reasonably i dentifi es the 
pers on. It may i ncl ude details s uch as your name, age, gender, postcode, and contact informati on. Fi nanci al  
information, i ncl uding credit card detail s , may al so be consi dered personal i nformati on.  
 
What pers onal i nformati on do we coll ect? 
 
We may coll ect the foll owi ng ty pes of pers onal i nformati on:  
 
- Name 
- M aili ng or street address  
- Email address  
- Tel ephone number and other contact details  
- Age or date of bi rth 
- Credi t card i nformati on 
- Devi ce I D, devi ce ty pe, geo-l ocation i nformati on, computer and connecti on detail s , page vi ews statist ics , 
website traff i c data, ad data, IP address , and s tandard web l og i nformati on 
- Details of products and s ervi ces y ou hav e reques ted or i nqui red about, incl udi ng any addi ti onal i nformati on 
necess ary for del iv ery and res pons e to y our i nqui ri es  
- Any other personal i nformati on y ou provi de to us di rectly or i ndi rectly through our website, app, onli ne 
pres ence, customer s urv eys , or other websites /accounts we coll ect i nformati on from 
- Addi ti onal i nformati on requi red to facilitate your i nteracti ons with us  
 
We may coll ect pers onal i nformati on di rectly from you or from thi rd parti es. We coll ect i nformation when 
you:  
 
- Regis ter on our website or appli cation 
- Communi cate with us through corres pondence, chats , email , or s hare i nformati on from other s oci al  
appli cations , s ervi ces , or webs ites  
- Interact with our si tes , s ervi ces , content, and adv ertisi ng 
- Inv est i n our busi ness or i nqui re about a potential  purchas e 
- Apply for a j ob or positi on, i n whi ch cas e we may coll ect rel ev ant i nformati on from recruitment cons ultants , 
previ ous empl oy ers , and other sources  to as s ess y our s ui tabili ty for employment. Pleas e note that this  
Priv acy Poli cy does not apply to empl oy ee records exempted under the P ri v acy Act.  
 
Why do we coll ect, us e, and dis cl os e personal i nformati on? 
 
We coll ect, hol d, us e, and dis clos e your pers onal i nformati on for the foll owi ng purpos es:  
 
- Enabl e y ou to access and us e our websi te, s ervi ces , and appli cations  
- Operate, protect, i mprov e, and opti mi ze our website, s ervi ces , appli cations , busi ness , and us er 
experi ence, i ncl udi ng analyt i cs , res earch, adv ertisi ng, and marketi ng 
- Send y ou s ervi ce, s upport, and admi nistrativ e mess ages , remi nders , techni cal noti ces , updates , s ecuri ty  
al erts , and i nformati on requested by y ou 
- Send y ou marketi ng and promoti onal mes sages  and other i nformati on that may be of  i nteres t, i ncl udi ng 
from our busi ness partners  
- Admi nis ter rewards , s urv eys , contests , or other promoti onal acti viti es or ev ents  



 
 
 
 
 
 
 
 
 

- Comply with l egal obli gati ons , res olv e dis putes , and enforce agreements with thi rd part ies  
- Consi der y our employ ment appli cation, i f appli cabl e 
 
We may als o di s close y our pers onal i nformati on to trus ted third parti es  who may  combi ne i t with other 
information to dev elop anony mi zed consumer i nsi ghts , pers onali ze experi ences , and enhance products and 
servi ces.  
 
Why do we requi re 100 poi nts of I dentif i cati on Documents when trans acti ng with us ? 
 
In certai n ci rcumstances , we may need to obtai n i denti fi cati on documents from you, s uch as a copy of y our 
driv er's li cens e, pass port, M edi care card or other requi red i dentifi cation forms , as well  as photo verifi cation 
that y ou are the i dentifi cati on hol der. Obtai ni ng this i nformation is for the purpos e of v erifyi ng y our i denti ty , 
combati ng fi nanci al trans acti on fraud and theft of equi pment. Thes e documents are coll ected s ol ely for 
identity v erifi cation and are s ecurely s tored. We retai n i dentif i cati on documents for a maxi mum peri od of 7  
days from the Hi re End Date, after whi ch they are s ecurel y and permanently del eted from our sys tems. The 
security and priv acy of your pers onal i nformation, i ncludi ng i denti fi cati on documents , are of utmost 
importance to us , and we empl oy appropri ate meas ures to protect them from unauthorized access , l oss , 
mis us e, or dis cl os ure.  
 
Are B randis Hi re empl oy ees trai ned i n how to handl e my pers onal i nformati on?  
 
Our empl oy ees  at  B randis Hi re undergo trai ni ng on the handli ng of  pers onal i nformati on, ens uri ng 
compli ance with the Aus tral i an P riv acy P ri nci pl es. They are equi pped wi th the necessary knowl edge and 
understandi ng of priv acy obl i gati ons and are commi tted to uphol di ng the hi ghest s tandards of  
confi denti ality and data protecti on. This trai ni ng ens ures that our empl oy ees  handl e pers onal i nformation 
res ponsi bly and s ecurely , mai ntai ni ng the priv acy and confi denti ality of y our i nformati on throughout its  
lifecy cl e. We regularl y revi ew our trai ni ng programs to s tay up-to-date with the l ates t priv acy practi ces and 
regul ati ons to provi de you with the hi ghest l ev el of priv acy protection.  
 
Do we us e y our pers onal i nformati on for di rect marketi ng? 
 
We and/or our carefully s el ected busi ness partners may send y ou di rect marketi ng communicati ons and 
information about our s ervi ces.  This may  i ncl ude emails , SMS, mail , or other forms of communi cation, i n 
accordance with the Spam Act and the P riv acy Act.  You can opt-out of  receivi ng marketi ng materi als by  
contacti ng us or usi ng the provi ded opt-out facili ti es.  
 
To whom do we dis cl os e your pers onal i nformati on? 
 
We may dis cl os e pers onal i nformati on for the purpos es des cri bed i n this P riv acy P oli cy to:  
 
- Our empl oy ees and rel ated bodi es corporate 
- Thi rd-party s uppli ers and s erv i ce provi ders for websi te operati on, busi ness functi ons , product/s ervi ce 
provisi on 
- P rofessi onal advis ers , deal ers , and agents  
- P ay ment sys tems operators , s uch as merchants receivi ng card pay ments  
- Exis ti ng or potenti al agents , busi ness partners , or s pons ors  
- P arti es i nv olv ed i n ass et/busi ness transfers  
- Thi rd parti es authori zed by y ou to receiv e i nformati on 
- Gov ernment agenci es , regul atory bodi es, and law enforcement agenci es , as requi red, authori zed, or 
permitted by l aw 
 
Dis closure of pers onal i nformation outsi de Aus trali a 
 
We may dis cl os e personal  i nformati on to thi rd-party suppli ers , cl oud provi ders , and pay ment process ors  
located outs i de Aus trali a, i ncl udi ng, but not li mited to, the USA and Si ngapore. By provi di ng your pers onal  
information, y ou cons ent to s uch di s closure and acknowl edge that ov ers eas reci pi ents may not be s ubj ect 



 
 
 
 
 
 
 
 
 

to Australi an P ri vacy L aw. Howev er, we wil l take reas onabl e steps to ens ure compl iance with the Aus tral i an 
Priv acy Pri nci pl es.  
 
Usi ng our webs ite and cooki es 
 
When y ou us e and access our website, we may coll ect pers onal i nformati on about you. Whil e we do not us e 
browsi ng informati on to identify y ou personally , we may record informati on such as page visi ts , visit t ime 
and date, and IP address.  
 
We may employ 'cooki es ' or si mil ar tracki ng technol ogi es on our websi te to track us age and preferences.  
Cooki es are small fil es that store i nformation on your devi ce, enabli ng recogni ti on across different webs ites , 
servi ces , devi ces , and brows i ng s essi ons. Y ou can dis abl e cooki es through y our browser, but it may affect 
website functional ity. P ers onal informati on coll ected through cooki es will be handl ed i n accordance wi th 
thi s P riv acy P oli cy.  
 
Security 
 
We empl oy physi cal , admi ni strati v e, pers onnel , and techni cal measures to protect your pers onal  
information from mis us e, interference, loss , unauthorized access , modi fi cati on, or dis cl os ure. Howev er, we 
cannot guarantee the s ecuri ty of y our pers onal i nformati on.  
 
Li nks 
 
Our website may contai n li nks to thi rd-party websites. We are not res ponsi bl e for the priv acy  practi ces or 
content of thos e websites. The priv acy poli ci es of li nked websi tes may di ffer, s o we recommend revi ewi ng 
them before us e.  
 
Accessi ng or correcti ng y our pers onal i nformati on 
 
You can reques t access to the pers onal i nformation we hol d about you by contacti ng us. I n s ome cas es , we 
may be unable to prov i de full  access and will expl ai n the reas ons. We may  need to v erify your i denti ty befor e 
granti ng access. I f y ou beli ev e y our pers onal i nformati on is i naccurate, pl eas e contact us , and we will take 
reas onabl e steps to correct it.  
 
M aki ng a compl ai nt 
 
If you beli ev e we hav e breached the Priv acy Act or mis handl ed your pers onal i nformati on, pl eas e contact 
us. P rovi de your name, email address , tel ephone number, and des cri be your compl ai nt. We will acknowl edge 
your compl ai nt and res pond wi thi n a reas onabl e ti me. I f y our compl ai nt remai ns unres olv ed, we will provi de 
information about further steps  you can take.  
 
Contact Us 
 
For further i nformation, to acces s/correct y our pers onal i nformati on, or make a compl ai nt, pl eas e contact 
us:  
 
Attenti on: P riv acy Offi cer 
Brandis Hi re P ty L td 
PO B ox 9 33  
Caboolture QL D 4510  
info@brandis hi re. com. au 
+61 7 53 30 30 98  
 
 


